
OVERDRACHT
Freight forwarder management software

Run your entire
freight operation
from a single
platform.
Shipments, containers, parcels, payments and disputes: Overdracht digitalizes
your operations on Europe–Africa corridors, with real-time visibility from the
departure agency all the way to delivery.

overdracht.io
Overdracht Software Inc.  ·  Multi-agency SaaS solution
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WHY OVERDRACHT

No more notebooks, Excel sheets
and WhatsApp groups.
A freight forwarder handles dozens of parcels every day, across several agencies, with
customers who want to know “where is my parcel?”. Without a dedicated tool, errors, losses
and disputes become unavoidable. Overdracht was built for this specific trade.

WITHOUT A DEDICATED TOOL WITH OVERDRACHT

Information scattered across notebooks, Excel
and messages

A single file per shipment, accessible to the
whole team

Impossible to know where a parcel stands without
calling the agency

Statuses tracked in real time, from
“Available” to “Delivered”

Parcels lost or impossible to find in the warehouse Storage by scanned location: every parcel
can be located

Disputes handled verbally, with no proof or
history

Disputes opened, tracked and resolved in
the system

Payments and amounts hard to reconcile Payments linked to each shipment, in FCFA
and in €

Unclear access rights across employees and
agencies

Precise roles and permissions by module
and by agency

The added value for your agency
Fewer errors, fewer disputes, more time for your customers. You gain control, credibility and
the ability to grow your business without multiplying manual tasks.
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KEY BENEFITS

Six reasons to choose Overdracht

1 Full visibility

Every shipment and every container has a
clear, up-to-date status. You and your
customers always know where the goods are.

2 Zero lost parcels

Location-based storage and parcel scanning
ensure every parcel is identified and can be
found in seconds.

3 Multi-agency

Manage your departure and arrival agencies
(Yaoundé, Paris…) in a single system, with
your warehouses and locations.

4 Secure delivery

The recipient presents a QR code: the parcel is
handed over only to the right person, and the
delivery is recorded.

5 Disputes under control

Damaged parcel, claim: every dispute is
opened, tracked, resolved or reopened, with a
full history.

6 Team under control

Assign roles and permissions by module.
Everyone sees and edits only what concerns
them.

Overdracht is a SaaS solution: no heavy installation. You log in from a browser, your data is
centralized and your team works on the same information.
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SHIPMENTS & KANBAN

Track every shipment, from departure
to delivery
Create a shipment in a few clicks: sender, recipient, parcels, amount, and departure and
arrival agencies. Find everything in a clear, filterable list, available at any time.

The Kanban: your activity at a glance
All your shipments are organized by status: In transit, Available, Delivered, Dispute. Filter by
agency or date and immediately spot what needs your attention.
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CONTAINER MANAGEMENT

Containers: a complete, traced workflow
Follow each container from planning to closure. A nine-step timeline lets the whole team
know exactly where the load stands.

End-to-end workflow The whole file in one place
Planned, Loading, Sealed, On board
Customs clearance, At port, Unloading
Port exit, Closed

Shipping line, departure and arrival ports
Boarding and estimated arrival dates
Seal number and bill of lading (B/L) as PDF
Attached parcels and full history

Your customers no longer call you to find out where their goods are: the information is available,
up to date and shared by your whole team.
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WAREHOUSE OPERATIONS

Scan and storage: no more misplaced
parcels
Your teams scan a location, then the parcels to put there. Two guided flows, without
searching for the shipment: data entry is fast and reliable.

Full storage history
For each parcel: warehouse, location, employee who stored it, date and time. You know
where the goods are and who handled them.

Secure delivery: the recipient presents the QR code they received; the agency scans it to hand
over the parcel. No more approximate handovers.
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DISPUTES & CONTACTS

Disputes and customers: stay in control
and keep trust
A damaged parcel should no longer be a source of conflict. Each dispute is linked to its
shipment, with a reason, a date and a status. Resolved? Reopen it in one click if needed.

An always up-to-date customer book
Individuals and companies are grouped in a single database with instant search. Contact
details are reused for each new shipment.
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ROLES, PERMISSIONS & SETTINGS

Your team, your rules
Configure the platform to fit your organization: agencies, users, warehouses, locations, parcel
types. Each team member gets a role with precise rights by module.

Configurable agencies, warehouses and locations
Roles and permissions by module (read / write)
Customizable parcel types and location types
Notifications to stay informed of key events

Ready to modernize your agency?
Discover Overdracht in a personalized demo and see how the platform adapts
to your corridors and your team.

www.overdracht.io Overdracht Software Inc.


